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COMPLETION OF THE UPGRADING OF THE FIRE ALARM SYSTEM AT NORTH EAST
LINE (NEL) CHINATOWN AND DOLBY GHAUT MRT STATIONS.

We would like to express our sincere appreciation to you and your staffs for the successful
completion of the upgrading work of the Fire Alarm System at North East Line (NEL)
Chinatown and Dolby Ghaut MRT stations for SBS Transit Ltd.

The upgrading works were carried out in a professional, safe and timely manner. Your good
planning and resourcefulness had overcome many difficulties, as the works were executed
in an operational MRT station with no traffic disruption. The upgrading works involve a
seamless migration of the current Tyco Minerva System to Edwards EST3 System which
requires high level interfacing with our NEL's Operational Command Centre.

Your team has been responsive to our special operational need and had rendered their due
diligence in delivering the full completion of the upgrading works. This would not be possible
without your team taking the extra miles to meet our stringent operational requirements.

Once again, we would like to take this opportunity to congratulate you and your team on the
successful completion of the upgrading works and look forward to work with your team for
similar upgrading projects in the near future.

Thank you.
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Senign Engineering Manager
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